
SMART SERVICE™ DESKTOP® Release Notes 123 
 
  

smartservice.com  |  1-888-518-0818 

 

1 

Enhancements 
1. Added Zip Code to the available columns under the Locations search screen. (Enhancement 

#9943) 
2. Adjusted Estimate document template to separate notes from terms and conditions. 

(Enhancement #9975) 
3. Added a new search window for selecting Site and Bin on job items. (Enhancement # 10018) 
4. The Post Work Orders screen will now remember your page position when switching between 

different tabs. (Enhancement #10055) 
5. Added Mail Merge fields for Invoice Aging, Total, and Balance. (Enhancement #10059) 
6. Added Billing Address columns to the column options on the search screen. (Enhancement 

#10102) 
7. The Post Timesheets and Post Work Orders screens will now remember your page position when 

you edit time entries. (Enhancement #10117) 
8. Added Category as a column option on the Waiting List. (Enhancement #10130) 
9. Added a date filter option to the Text Messaging center. (Enhancement #10143) 
10. Added Last Service Date to the fields available under Marketing Campaigns. (Enhancement 

#10163) 
11. Made improvements to the SSMover utility. (Enhancement #10167) 

 

Resolved Issues 
1. Resolved an issue where the “refund successful” message failed to appear when issuing a refund 

in certain cases. (Issue #10022) 
2. Corrected an issue for QuickBooks Online users where saving changes to a Purchase Order would 

cause the Class field would be cleared. (Issue #10039) 
3. Fixed a timeout error with the SSMover utility. (Issue # 10082) 
4. Resolved an issue with notes where adding a timestamp could put the notes over the maximum 

character limit. (Issue # 10087) 
5. Fixed an issue where a custom Work Order document would not generate with the correct 

invoice number. (Issue #10098) 
6. Corrected an issue where Batch Invoices would not be included in a history report when filtering 

for invoiced jobs. (Issue #10099) 
7. Fixed an issue where the Scheduled Hours report field would round up to the next hour instead 

of showing an exact value. (Issue #10100) 
8. Resolved an issue where generating an estimate would not give you a warning if an estimate item 

had been changed or removed from QuickBooks. (Issue #10103) 
9. Fixed an error with Google Calendar Integration that would prevent new events from being 

added. (Issue #10135) 
10. Corrected an issue where the Edit Customer button on the Smart Pane section of the scheduler 

would not work for reminders. (Issue #10140) 
11. Corrected an issue where spaces could be removed when typing a message in the Text 

Messaging center. (Issue #10145) 
12. Fixed and error that could occur with payment receipts if the customer name contains certain 

special characters. (Issue #10150) 
13. Resolved an issue with the Manage Invoices screen where using the Print Selected function 

would cause the printed invoices to be missing the invoice number. (Issue #10157) 
14. Fixed an issue that would allow certain illegal characters in item descriptions under the item list. 

(Issue #10166) 



SMART SERVICE™ DESKTOP® Release Notes 123 
 
  

smartservice.com  |  1-888-518-0818 

 

2 

15. Corrected an issue where equipment could not be added if the user adding the equipment has an 
apostrophe in their user ID. (Issue #10169) 

16. Removed port number from CardConnect API requests to comply changes made by CardConnect. 
(Issue #10177) 
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