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DOCUMENTATION 1 

Enhancements 
1. Added functionality to Smart Service time tracking for “Meal/Rest Period” laws which require

employers to provide specific amounts of rest time per hours worked or face penalties. The 
enhancement adds a settings to the payroll section of the employee in Smart Service to allow 
lunches/breaks to be sent to QuickBooks for payroll trackin
g rather than as “Unaccounted Time”. (Issue #7282)

Resolved Issues 
1. Improved handling for crashing due to the Scheduler auto-refresh when the connection to the SQL 

database fails. Smart Service will now display an error message rather than crashing.
(Issue #7207)

2. Resolved an issue with saved payments where the user was not able to delete/remove the saved 
payment method when necessary. (Issue #7325)

3. Resolved an issue with Smart Routes where the user would be required to reselect the employee being 
routed for when deselecting the “Include Estimates” option to refresh the date selection drop-downs. 
(Issue #7441)

4. Resolved 3125 error when attempting to view custom work orders that was introduced with the 
“Serviced Equipment” functionality in version 106. (Issue #7446)

5. Resolved an issue with Location UDF tab which resulted in “No value given for one or more required 
parameters”. (Issue #7458)


